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Introduction
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When an EMR is uséd a meaningfulwag A G KAy GKS tFiASydiQa aSRAOIE | 2

effective patient panel identification, panel maintenance, panel management and will enable proactive
panetbasedcarefor patients in a practice.

aSlIyAy3aFdz dzaS 2F (KS/ (%aywdzAgiieiXs S yWI206tAS/ IWtalKyASIK  aLJl /(2
provider andusing this information for scheduling purposes atm monitor supply, demand and
continuitywith the provider This work ifoundational for sccessand must be discussed with thatire

practice, arriving aigreed upon policies and procedureswimat, why and how data is to be captured
and maintained with the EMR.

Wrganized Evidence Based Canepreventive screening is a logical place to start to learn how to use the
EMR foipanel management, or in other words, proacipametbased care.
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Foundation for Success - Commitment to
Standardization in the EMR

Successfudtandardizationof data entryfor improvement or change, apart from leveraging the inherent
functionality of theEMR, relies heavily on three people and process principles in conjunction with the
EMR functionality for adoption and use.

These are:

1. Team

T

T

LyOf dzRSa KIF@Ay3a WwWSy3aFr3aSR fSIFIRSNEKALIQ FyR AyOf
organization; A clinichampion for EMR standardization can be named

EMR improvements or changes do not happen in isolation, and require commitment of time and
resources for improvement to happen

Combining EMR improvement with enhanced use of team, process improvementaatick pr
facilitation is the ideal strategy working towardadoptionof the PMH

Leverage PCdupporswhere they exist (i.e. Improvement Facilitators, Panel Coordinators, etc.)

2. Data Quality

T

1

1

Data Standardizatiogfor the mainareas of data input, the ein¢ clinic team should discussd
agree upon:

0 useof fieldsin a standardized wayreate structured exam forms or templates for the
consistent capture of patient information

0 utilizing standardized text or macros (common repeated text) whenever passielad
of free text

o develop verification processes to ensure over tiha data recording is reliable.§., BP
is always in the BP field and not in a text box)

o develop andprovide $aff education with associatgdb aids for consistent patient data
chart eriry (e.g.,scanning and attaching documents to patient charts)

0 processesto record patient problemswith the appropriate ICD9 identifiethighly
recommended)

0 where appropriate to more clearly identify who documented the information in the
chart, it is reommended to use the individual initiafsareas outside of chart notes (e.qg.,
in demographic notes or while providing a reason for a bulk/batch change)

It is advised that one person or a small group provide direction for patient data entry to ensure

highlj dzt t AGe& Ay (GKS OftAYyAO YR YAYAYAT ProcRssesl Ay O2
at the practice

Documentation of Standard Operating Procedures (Policies, Procedures and Prossistes)

clinic team in having a common understanding of ¥lork these should be reviewed
periodically

Communicate with the practice teatine linkagebetween data entryandthe ability for a point
of-care reminder tdunctionandinform reporting

S O Toward
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3. Incremental Change

1 A key recommendation is to take baby steps inREthanges, especially when it concerns
practicewide pointof-care reminders. These can be managed to make the changes small and
sustainable for the practice team

1 Usethe simple but effectivéModel for Improvemer@@method includingapplying plardo-study
act (PDSAyycles toidentify andtest smdl incremental changes toward the desired and clearly
identifiedimprovement goal

' When a new poinbf-care reminder is put in placg/a I 4 & 2 OA I (i S RéppleR&RY Sy (i SR
needs to bedewloped and implemented; thus making the chargféective and sustainad| by
embedding iinto the work process andinic culture

References

tF 0ASyiQa aSRAOIFE 1 2YS
http://www.topalbertadoctors.org/changeoncepts/introduction/patientsmedicalhomeinalberta
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http://www.topalbertadoctors.org/patientsnedicathomeimplementationfield-kit/
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Readiness

http://www.topalbertadoctors.org/file/pmkassessmenrfor-practices-readiness.pdf
Phase 1

http://www.topalbertadoctors.org/file/pmkassessmenrfor-practices-phasel.pdf
Phase 2

http://www.topalbertadoctors.org/file/pmkassessmenrfor-practices-phase2.pdf
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Help Files

Along with tlis EMR tip Ilseet and videos made available on the TOP website, the embedded EMR Help
Filesand pdf versiongrom the vendorcan be agreat untapped resourceith detailed instructions on
how tooptimizeEMR functionality.

1

&

The Help files are available® PS Suite® EMR (4479-TOP)
through the main menu whenfFile Settings Reports Messages Window m

Lori Choma
Iogged Into PSJIte Appointments | : | Patients | Inpatients | Clients | Mdress

Dashboard » External Resources >

Netcare Help »

lChoose Patient-:;Find... to vi;w a patient.
El
PS Suite User Guide for Alberta

The help files areavailable as a pdf document that you can download and save to your local
computer for quick referenceThe most recent versions fédberta are available on the Telus
Health Community PortaMonitor the Release notes to see when new versions are available.

To quickly access the most recent User Guide, search the Knowledge tab on the Community

t 2NIOlFE gAGK  aSHKMORS 1 SNKSNMUAOKD | & & dzd SNJI
(O
EALTH
Home Chatter Q&A Ideas Knowledge

user guide alberta

English - All Article Types - Reset

] Knowledge

Sort by: Relevance =

ser Guide for Alberta v5.5

PS Suite Community Portal

https://telushealthcommunity.force.com/pssuitecommunity/thsitelogin

The community portal is designed for 8e usersand all users can create an account. On the
portal you can:

o0 Access Knowledge articles, videos, webinar recordings, learning aids, release notes and
user guides.

0 Post questions in a Q & A section answered by Telus Health or other users on the portal.
0 Access the Custom Forms Libraries

If you have notlone italready, visit the site an@gister foran account. Many links are provided
in this document that will link to the portal documents if you are logged in.

Toward
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https://telushealthcommunity.force.com/pssuitecommunity/thsitelogin

O]
%')T ELU s HEALT H Home Chatter Q&A Ideas

PS Suite EMR Community

PS Suite
English ~ All Article Types - Reset
ointments
App ] Knowledge
Sort by: Relevance -
Billing Encounter Assistants - Video and Training Materials
Clinic Administration \ideo - TELUS EMR Mobile App
Community Portal

Video - Hospital Report Manager (HBM] (Ontario)

Custom Forms, Stamps

and Encounter Asst Video - Remindzrs

Demographics Video - Patient Searches
Hardware and Operating Video - Health Card Validation (HCV) for Ontario
Systems . .

Video - 5.2.500 New Features and Enhancements
Labs and Hospital Reports . o N . ! ! !

. . o I’ © O W and v
Ma-;saglng oolbar custom forms: Overview and video

There is a Community Portal Guide availabke you are loggedtmthe portat

https://telushealthcommunity.force.com/pssuitecommunity/servidgffiield2id=0BE800000008S
Sm

1 Weekly Teleconferences

PSQiite also hosts a eekly @! &aSaairzy OFfftSR a!ail F t{ {dz
Wednesdayl2:00 EDT, or 10:00am Alberta time. Details are available on the community portal.
In the knowledge se@iy &SI NOK alF a1 'y SELISNIé¢ F2NJ RSGIFATf a

Help files specific to certain topics will be highlighted throughout this document.
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Panel Identification
Patient Panel Definition

A patient panel, or roster, lists the unique patients that have established relationships paithicer.
There is an implicit agreement that the identifiguysician will provide primary care servideslational
continuity, or an ongoing relationshiptieen a physician and a patient, is a key objective of establishing
a patient identification process.

Demographics
Basic Demographic Information

In the demographic area of the patient chart the basic information that is needed for patient panel
identification is:
1 Full Name
Date of Birth
Gender

1
1
1 Complete ddress
1

Phonenumber(s)

e N T,

0 You have the ability téfavouriteé 1 K S  LJI ¥¢ Home phone: 403-789-3456
preferred number bylicking the star next to the ¥ Business phone: 403-345-7890
preferred number. w Mobile: 403-234-6789

9 Primary povider

0 ¢KSNXB I NB o) FASER™
demographics that appear logical for
indicating the primary provider:

- z A

Patient's MD/NP: Barbra McCaffrey
Referring MD/NP:
Family MD/NP:

AtlFTiASyiQa as5khbt Next of kin:
. Comments: ver
A Family MD/NP ‘

A Primary Provider

Preferred Pharmacy:

ar

Primary Provider McCaffrey, Barbra

It is intended by PSite that primary care pratices use the first option d¢f G A Sy G Q&
MD/NPto indicate themost responsible provider. The User Gikiddp file contains
information on when the other options are recommended.

1 Patient satus(Active or Inactive)
o Patient Status
o0 PatientStatus Date

1 Alberta Patient Healthcare Number (PHN)

S O Toward
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[ ] Patients
Edit Find View Bill PrintOne Email Flags Netcare
Surname: 5Smith Patient #: 145
First name: Jane
Middle name: Elizabeth Last billed date: **no date available**
Preferred name: Jane Recall date:
Maiden name: Jones
Birthdate: Jul 1, 1961 Age 55
Sex: F  Title: Mrs Suffix:
Mailing Address Residence Address
Address line 1: 345 Demo Street same
Address line 2:
City: Calgary
Province & Country: AB CAN
Postal code: T3T 373
e Email: Jane@smith.ca
Health Card Prov, HN: | | Appointment alert | | Family Addressee
HC Expiry date: n/a
e Home phone: 403-987-6543 Insurance number: nfa
77 Business phone: 403-876-5432 Ext: 123 Language (EN or FR): EN
e Mobile: 403-765-4321 Ext: n/fa Spoken language: English
Patient's MD/NP: Barbra McCaffrey
Referring MD/NP: Patient status: Active
Family MD/NP: Patient status date: May 24, 2016
Next of kin:
Comments: ver
Preferred Pharmacy:
Primary Provider | McCaffrey, Barbra = Other Provider |
|  Edit | Cance Save & Add Save
Verification

PSQuite does not have a unique field for indicating that patienndgraphics have been verified. There
are 2 alternative processes that can serve this purpose:

Patient Status Date (Preferred Option)

This field will auto stamp the current date when the status is changed. As it is unlikely that the patient
status will changat each verificationjust thePatient Status &te can be changed. By tabbing to this field

or by double atiking in it, the text will highlight anc’
f SGGSNI adé

iKS
RIFGS G2
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Patient status: Active

Patient status date: Aug 16, 2016
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An example searchnd calculatiorto tell you how well you are doing with this process is found in the
sectia, Verification Rate

Comments Box

The comments section can be ugedrackif and when patients have been verifiedtas a searchable
field. This process requires all staff to enter a consistent word or pghtagbe comments section and
then a search can be created to find patients witheélisctphrase. The search engine is limited to
finding just the phrase and not the date it was entered in. Thus, the comment would have to include
a2YSUKAY 3 f{(thihdeatetid Sevdicationdobk place in 2016)

so the date could be determinedn thisexampleof using the yeasou Next of kin:

could only fingatients verified in the calendgearand you would at Comments: ver2016
know which month it was dondn addition, he search woadlneed to be ed Pharmacy:
updated as the phrase is changed.

Another consideration when using this field is that the clinic may wish to use it for another purpose and
there are limited characters available in this fielthus using th@atient Status &te (described abee)
field is preferred.

Configuring Status

PSAiite does not have the ability forsars to create a

custom status. e provided list haa good selectionof Patient statu 5:_

inactive options to categorize patientsbut only one

active status It is recommended thagachclinic define Nt status date: EE[E?T

exactly whictpatients fall into each category and who DV_E . wav_

the cliniccan change whadtatus. For example, in som Institutionalized

clinics only the primary physician marks a patie Transferred

deceased. Left

In order for a patient to be billed, they must have a sta 1 D'Sm_'SSEd ) _

of Active ovider Inactive Duplicate :
—  Inactive F

The aailable options in PSite are shown on the right.

Alternative O ptions when Another S tatus is Required
Other Provider

If additionalstatusesare required to categorize ngmanel patientsanother option igo use theOther
Providerfield. The option is foundtahe bottom of the demographicpage

CRLE ST LTI RS T Pa—y

'

Primary Provider Choma, Lori = Other Provider

Edit Cancel Save & Add Save Close

You will need to create a ndailling provider in the system to suit your needs, such as Dr. Maternity or
Dr. IUD. You may need to contact Télealthin order to add aother userto your system.

S O Toward
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Because thes patients will have aActivestatus, youmay need to either exclude these patients from
your searches and reminders or specify the physician you wish to execute the search/reminder on for
each search you create.

Your needs for classifying patients may also be met with the Cohorts fedthesCohots feature is
covered inAppendix 7.

Comments Box Search Name: Panel-McCaffrey

If you enterinformation into theCommentdield in a | Patient Status = Active

standardized manner, this information is searchal an

and patients with a certain phrase can be excluc poctor Mumber = (1) Dr. Barbra McCaffrey
from your search. and

Comiments dDES not contain TEMP
Comments: TEMP

One limitation of this approach is that the Commdigkl has a limited number of character and if being
used for other purpses and alerts it may not work for all patients.

Producing a Provider 0 Panel List

During the panel identification process the first step is to produce a listaatig#patientsattached toa
providerusing theSearchesfeaturein PSJlite.

Including the date of thedstvisit may assist with determination of which patients acéve
1 Patients with a visit iclinicduring anagreedupon, predetermined period (e.glast3 year9

To produce this patient lisgo to themain toolbar in the Recordswindow and selectSetting > Edit
Searches

®0e
File Edit St',rll latient View Data Letter Netcare

i |

Smith, Jane Eliza

5 E
F .
H - » - - .
Edit Searches... E
+
H
A Edit Reminders... r
C
R Edit Reminders of Jane {Jane) Smith L
New Quick Individual Reminder for Jane (Jane) Smith... E
BHD dus New Alert for Jane (Jane) Smith...
Check BP
Colonoscopy Due Increase Text Size £
R|FIT Test Due Decrease Text Size 3.
Height due

E
M
[) S () Toward
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TheEdit Searchesindow will open. On the left side exist{isgved)ysearches will be listed.
To create your new searébr your provider panel list

1. Click on theAdd Searclbutton at the bottom ofthe window. The window witipento allow you
to enter the criteria for your search.

2. The cursor will be in the box at the top of the window which is prompting you to name your
search, which you must do to move onto the next stiepthis examplewe wil create a search
for Dr. McCaffrey. Wewill YS 2 dzNJ a-$ONDKTHE & § & f

e ® Edit Searches
Edit

Enter filter text

Searches =

|
Search Name: Panel-McCaffrey I

ASaP Blood Pressure Screen

ASaP Colorectal Cancer Screen

BLAMND SEARCH # of Diabetes pts
BLAND SEARCH A5aP MOA Reminders
BLAND SEARCH BP over 12 months
BLAND SEARCH Due for FIT

BLAND SEARCH HbAlc over 3 months
Complex care Search (PS)

CWC Family Search

Diabetic Patients

last seen

Mammogram Completed
Mammaogram Due

MS-Patient List

MS-5elf Managed Patients
Panel-McCaffrey

Pap Due (TOF)

TEST Complex Care using Problem List

| |
| Delete Line | [+ (+) Add Line
| Indent Line -> | Edit Line... | <- Qutdent Line
Comments:
| Perform Search... [ [ Test Search [ [ Cancel Add | [ Done ]

3. Click omAdd Lineo begin defining criteria for your search.

[) S () Toward
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4. A newwindowwill open where you can begadding search criterialn this example we select

the physician we are looking for and c@k (Doctor Numbers the preferred criterion.)

Demographics

Patient Profile

Visits

Vitals

Immunizations
Treatment

Allergies

CPP Problems

CPP Past Medical History
CPP Family History

Lab Values

Lab Text

Diagnostic Imaging
Diagnostic Test Reports
Consultation Report
Miscellaneous Letters
Custom Forms

Cohorts

Pending Tests/Consults
Bills

Appointments

All Text Notes

Other

Restrictions

Add Search Criterion

Address Line 2

Age

Age in Months

Birth Date

Block Fee Expiry Date
Business Phone

Chart Number

City Address
Comments

Country

Doctor Number

Email Address

Family Physician Number
First Name

Health Number

HN Expiry Date

HN Version Code
Home Phone
Language Code

Last Seen Date
Maiden Name
Member Status
Middle Name

Mobile Phone

MNext Appointment Date
Next of Kin

Other Provider Name
Patient Number
Patient Status

(0) ** other doctor **
(2) Dr. Neil Linton
(3) Dr. Lori Choma

—

F

| Cancel

5. The next step is to limit the search by searchitiyepatients only then clickOK

Demographics

Patient Profile

Visits

Vitals

Immunizations
Treatment

Allergies

CPP Problems

CPP Past Medical History
CPP Family History

Lab Values

Lab Text

Diagnostic Imaging
Diagnostic Test Reports
Consultation Report
Miscellaneous Letters
Custom Forms

Cohorts

Pending Tests/Consults
Bills

Appointments

All Text Notes

Other

Restrictions

Edit Search Criterion

Address Line 2

Age

Age in Months

Birth Date

Block Fee Expiry Date
Business Phone

Chart Number

City Address
Comments

Country

Doctor Number

Email Address

Family Physician Number
First Name

Health Number

HN Expiry Date

HN Version Code
Home Phone
Language Code

Last Seen Date
Maiden Name
Member Status
Middle Name

Mobile Phone

Next Appointment Date
Next of Kin

Other Provider Name

Patient Number

Patient Status

Active

[ Ask When Run

Toward
Optimized
Practice
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6. The next step is to add the criteria for last seen datiekAdd Linewhich will take you back to

Demographics

Patient Profile

Visits

Vitals

Immunizations
Treatment

Allergies

CPP Problems

CPP Past Medical History
CPP Family History

Lab Values

Lab Text

Diagnostic Imaging
Diagnostic Test Reporis
Consultation Report
Miscellaneous Letters
Custom Forms

Cohorts

Pending Tests/Consults
Bills

Appointments

All Text Notes

Other

Restrictions

add more criterigPSQuite I dzi 2 Y G A O f £ &
Date*. For this criterion that you can specify the exacted@his would need to be changed each
time you run the search) or you can select how many days, months or years to look back. In this
example we are lookingr patients seemwithin the last36 months. Once again, clicRKto add
the line.

Edit Search Criterion

Ay aSNIa SelefLast SegrR ¢

Address Line 2

Age

Age in Months

Birth Date

Elock Fee Expiry Date
Business Phone

Chart Number

City Address
Comments

Country

Doctor Number
Email Address

Family Physician Number
First Name

Health Number

HN Expiry Date

HN Version Code
Home Phone
Language Code

Last 5een Date

Maiden Name

Member Status

Middle Name

Mobile Phone

Mext Appointment Date
Next of Kin

Other Provider Name
Patient Number
Patient Status

whole date

month

36

AV

A
Il

A —

Ask When Run

Cancel | ok |

*As of the writing of this document, this field is not fully functional in Alberta clinicyearhmonthand

date criteria are not accurate.

Use of timhole datefeature is recommended if your results are not

7

0Si

accurate. The date will need to beehed each time the search is performed. This is easily enabled by

using theAsk When Rucheckoxo & S Sy

l0o2@S

0St2¢6

(WK budlding thesskaiicK.

By using thisheckboxyou will be prompted to enter a date each tiyoair run the search which you can
set at3 years from the current date.

7. ClickOKand you will be taken back to ttdit Searchesvindow where you will see the search

&

Toward
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that includes the3 criteria you just specified.
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] @ Edit Searches
Edit

Enter filter text Search Mame: Panel-McCaffrey|
Searches =

ADHD Patients

ASaP Blood Pressure Screen
ASaP Colorectal Cancer Screen
BLAND SEARCH # of Diabetes pts and

BLAND SEARCH ASaP MOA Reminders Last Seen Date month <= 36
BLAND SEARCH BP over 12 months
BLAND SEARCH Due for FIT

BLAND SEARCH HbALc over 3 months
Complex care Search (PS)

CWC Family Search

Diabetic Patients

Female Patients

Female Pts

high blood pressure

HQCA, Patient Level Reports VPL
Mammegram Completed
Mammogram Due

M5-Patient List

MS-5elf Managed Patients

Mo Visits

Panel-Choma

Doctor Number = (1) Dr. Barbra McCaffrey
and
Patient 5tatus = Active

Panel-McCaffrey
Panel-McCaffrey3 [ Delete Line | 4 L+ | Add Line [

Pap Due (TOP)

Test - Cohorts

TEST Complex Care using Problem List
TEST REMINDER SEARCH

Tobacco Assessment Overdue Comments:

[ Perform Search... | [ Test Search | [ Add Search | E

| Indent Line -> [ | Edit Line... [ | <- Qutdent Line [

8. Click orPerform Searcto execute the search.

At this next window, if desired, you can customize the columns that appear on the kgarch
using theAdd Columrbutton. Next avindow that opensvhereyou can selecBearcho get the

patient list.
Search for Patients of These Doctors: | a Other doctor | Uncheck All Doctors |
# Barbra McCaffrey
# Lori Choma | Check All Doctors |
& Meil Linton
[ | Include Matched Data with Results || Include Deleted Records in Evaluation

Report Format

Title: | Panel-McCaffrey

Columns: | patient # First Mame  Surname Age Home Phone  Business P...  Mobile Pho... | Privacy
=100 John Public 36 519-519... Privacy

| Add Column... | Remove Column

MNotes: ‘

Cancel | | Edit Searches... | E

|
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10. You will beprovided a list of patients such as in the example below.

e _©® Panel-McCaffrey

Report

Patie... |First Name sSurname Age Home Pho... | Business ... Mobile Ph... |Privacy
102 Baby PSS B

103 Mommy PSS 38

105 Female Test 40

106 Ronnie MacDonald 50 780-433-1234 7B0-555-1234
107 Donald MacDonald 53 7B0-555-2345

108 Barney Miller =] 7B0-555-9876

109 Dudley Moore B5 7B0-555-B989

110 Maryanne Martin &0 780-555-B909

111 Henry Hypertensive 51 GB7-654-3210

112 Debbie Diabetesly 54 403-987-6543 578-234-5667
113 Emily Emess 42 403-987-6542 430-9599-5509
114 Sylvia Sclerochuk 72 597-456-0987

115 Margaret Multipulski 41 GBY-654-3211

117 High CVRisk 56

138 Jenny Selfmanuti 39 123-456-7800

135 Joseph Notselfmanuti 46 GB7-854-3210

140 Charles Complexity 55 403-222-2322 403-333-3333
141 Janis Jaycode 64 SBY-7I7-7777 587-BBB-BBREB
142 Julie Juniper B9 403-222-3333 587-444-5555
143 Tina Topper 58 403-987-6532

144 Timaothy Topper 61

145 Jane Smith 54 403-987-6543 403-B76-54... 403-765-4321
146 Kewin Smith 55 403-987-6543 403-234-5678

Mumber found: 23

Running a simple list like this will give you an indication of how large your panel is, whether you think it
will need considerable clean up, and can also give you clues as to how your ddtadsteegd into the
EMR.Further panel cleanp is assisted by additional searches in the EMR explored in the section below.

TIP The list produced in PS Suite can be sorted by colum
double clicking on the column header. It is also interag
where you can click on the patient name and open their ch
You can also export the list for further sorting and analys
Microsoft Excel or Open Office Calc. Basic spreads
training is recommended if you will be exporting.

Initial Panel Clean -Up

Searches/reports that assist initial panel clean up ingiwdducing a list o&ctivepatients attached to a
provider, with the additional seargbarameters of:

) S ) Toward
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No Recent Appointment

Option 1:
panel list search
shown in the previous
section used thd.ast
Seen Dateriterionto
find patients seen
within the last 3 years
(this search is basec
on a billing). We
could do this nex
search using the
same criterion but
look for patients seen
more than 3 years
ago.

Demographics > Las
Seen Date > whole
date > is earlier than >
<<insert date>>

The e »

Demographics
Patient Profile
Visits

Vitals
Immunizations
Treatment
Allergies

CPP Problems

CPP Past Medical History

CPP Family History

Lab Values

Lab Text

Diagnostic Imaging
Diagnostic Test Reports
Consultation Report
Miscellaneous Letters
Custom Forms

Cohorts

Pending Tests/Consults
Bills

Appointments

All Text Notes

Other

Restrictions

(and no future appointments)

Edit Search Criterion

Address Line 2 whole date s earlier than

Age year 2016
Age in Months month is later than 8
Birth Date day 31

Block Fee Expiry Date
Business Phone

Chart Number

City Address
Comments

Country

Doctor Number
Email Address

Family Physician Number
First Name

Health Number

HN Expiry Date

HN Version Code
Home Phone
Language Code
Maiden Name
Member Status
Middle Name

Mobile Phone

Next Appointment Date
Next of Kin

Other Provider Name
Patient Number
Patient Status

Ask When Run

Cancel

J—

Option 2. Anaher recommendatiorns to search based dhe Progress Me criterion. The progress
note must be created by a user so is typically a reliablieation that the chart has had activity. An

exception where this would not be reliable are clinics that exclusively use Custom Forms to chart as these

are not recognizeh the searctas progress notes.

. s . ’ ’

Visits> Progress Note > months since late&t 5T ¢ o ¢
o0 e Edit Search Criterion

Demographics Letter Sent text of all =

Patient Profile Letter Sent conraining... text of latest > 36| M
N e S - moer of times done  EXSH ) Ask When Run
Vitals Progress Note containing... occurrence date <

Immunizations Reminder Response date of latest <=

Treatment Reminder Response containing...

Allergies days since latest

CPP Problems

CPP Past Medical History
CPP Family History

Lab Values

Lab Text

Diagnostic Imaging
Diagnostic Test Reports
Consultation Report
Miscellaneous Letters
Custom Forms

Cohorts

Pending Tests/Consults
Bills

Appointments

All Text Notes

Other

Restrictions

date modified

TIP: If you save
this search to use

again in the
future, you can
check the Ask

When Rinbox and
when you execute
the search in the
future it will

prompt you to add
a revised date.

Cancel

J—
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In the next part of this search we want to ensure that the patients we are finding with no recent
appointment, do not have an appointment booked for some point in the future. Unfortur&I8uite
does not recognize future dates in searches so an ajppeit in the future cannot badded as a search
criterion.

2S Oly K286SOSNE
search output.

7

3S4G FNRdzyR (KAa fAYAGIGARZY o8

When you are executing the search, click on@atumn Options > Patient Propert Demographics >
Next Appointment Date > whole date

N RSN Panel - McCaffrey 3
Report
Patient # First Name | Surname Age Home Phone Moblile Phone |Privacy | Next Appointment Date
102 Baby PS5 6
103 Mommy PS5 38
105 Female Test 40
106 Ronnie MacDonald 50 7BD-433-1234 7B0-555-1234
107 Donald MacDonald 53 7BD-555-2345
108 Barney Miller 61 7BD-555-0B76
109 Dudley Moore BS 7BD-555-R0RD
110 Maryanne Martin 60 7B0-555-8509
111 Henry Hypertensive 51 GB7-654-3210
112 Debbie Diabetesly 54 403-987-6543 57B-234-5667
113 Emily Emess 43 403-987-6542 430-999-9555
114 Sylvia Sclerochuk 72 507-456-00R7 Oct 12, 2016
115 Margaret Multipulski 42 GQB7-654-3211
117 High CVRisk 56
138 Jenmy Selfmanuti 35 123-456-7B00
135 Joseph MNotselfmanuti 46 GB7-654-3210
140 Charles Complexity 55 403-222-2222 403-333-3333
141 Janis Jaycode B4 SB7-FTFT-TITT GB7-BEB-BBEB
142 Julie Juniper B9 403-222-3333 GB7-444-55E5 Aug 18, 2016
143 Tina Topper 55 403-087-6532
144 Timaothy Topper 61
145 Jane Smith 55 403-987-6543 403-765-4321
146 Kevin Smith 56 403-987-6543 403-234-5678
147 Jude Smith 3me  403-587-4321
148 Pricilla Pregnancy 24 403-595-5555 403-BEE-BRBE

Number found: 25

Foradditionalinstructions on adding columns into your searches, please see the sectitmoamss for
Adding Columns

Once this is added in you can click on the caolin@ader which will sort ts column by date. By adding
this columnyou are able to see if any of the patients on your list have future appointrifentsell as
the date of the appointment) In the exampl@above you can see that 2 of the patients ore tlist have
future appointments.

[) S () Toward
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Age

Sorting the list of active patients by age is valuableiewing the list of diwe patients over the age of 95
years, a provider is usually able to indicate if there are patients on the list who should be marked as
deceased Age sorting criterion can be added by selecting:

Denographics* 35 Bé a BT dp

®0e Edit Search Criterion
Demographics Address Line 2 =
Patient Profile > 95 ~
Visits Age in Months E Ask When Run
Vitals Birth Date
Immunizations Block Fee Expiry Date <=

Treatment

Allergies

CPP Problems

CPP Past Medical History
CPP Family History

Lab Values

Lab Text

Diagnostic Imaging
Diagnostic Test Reports
Consultation Report
Miscellaneous Letters
Custom Forms

Cohorts

Pending Tests/Consults
Bills

Appointments

All Text Notes

Other

Restrictions

Business Phone
Chart Number

City Address
Comments

Country

Doctor Number
Email Address
Family Physician Number
First Name

Health Number

HN Expiry Date

HN Version Code
Home Phone
Language Code

Last Seen Date
Maiden Name
Member Status
Middle Name

Mobile Phone

MNext Appointment Date
Next of Kin

Other Provider Name
Patient Number
Patient 5tatus

Cancel

—

No Visits to the P ractice (and no f

uture appointments)

Producing a list of patients that are attached to a provider will identify patients that registeredaly
have never shown up to the practice. This search may also identify registrations of patients where lab
results were received to the practice libe patientswere never seen at this practice

Thereare different ways you can find patients with no visits to the practiige suggested options to

usethe Progress Noteriterion. Unlike many of the other options, you can look for the number of times a
progress note was generated. Since the progress note has to be initiated by a user, it does not include
patients that have only had labs pushed in, but were never at the clinic for an appointment.

) S ) Toward
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In the next part of this search we want to ensure that the patients we are finding with no visits to the
practice, do not have an appointment booked for some point in the future. Unfortunately, PS Suite does
not recognize future dates in searchesaoappointment in the future cannot be added as a search
criterion.

2SS Oly K2gSOSNE 3ISG FNRdzyR (KAa fAYAGIGAR2Y o8
search output.

When you are executing the search, click onGodumn Options > PatieRroperty > Demographics >

Next Appointment Date > whole date

A screen shot of this process can be foundgresious section

A more detailed description of adding columns to your search output can be found in the Searches
section, undeProcess for Adding Columns
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