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Clinic Process for Emergency Referral for Prescription 
Financial Support
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Clinic Process for Positive Social Determinants of Health 
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v4.0 - 16Mar20

Legend

Start

MOA reviews 
scheduled 

patients daily to 
identify patients 

in target 
population 
eligible for 
screening

End

Patient 
Declines 
Screen?

MOA rooms 
patient and 
offers SDoH 

Screen

YES

MOA 
documents 
decline in  

EMR

Patient 
completes 

screen
NO

Physician 
greets 

patient and 
reviews 
Screen

Positive  
Screen?

Physician  
completes 
their visit 

with patient  

MOA enters  
screening 
results in 

EMR

NO

YES

MOA  enters 
screening 
results in 

EMR

+ive 
Screen for 

Transportation?

NO

MOA makes Referral 
to Wellness Support 
Program at PCN and 
documents in EMR 
including follow-up

YES

Additional 
Transportation 

supports 
required

MOA assesses 
Transportation 
social support 
available and 

needs 

MOA refers to 
appropriate 
Community Services 
including :  
1. Dial-a-Bus
2. Transit Discount
3. Volunteer Driver     
Program
4. Patty's Helping 
Hands

MOA 
Documents 
Referrals in 

EMR & 
Documents 

Follow-up Plan

No

YES
Patient

MOA

Physician

End

Patient 
refuses referral 
and follow-up?

Yes

MOA 
documents 

refusal 

No



Screening Process

Patients are identified in EMR:
 See EMR PDSA1
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DRAFT 2020/05/25
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  St. Albert and Sturgeon PCN Process Map
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RIFS Screening to Resources and Referral Process: Associate Medical Clinic

Daily MOA reviews scheduled 
appointments in EMR for 
Sturgeon County Postal Codes:
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Resources Referral Process: Associate Medical Clinic
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Updated: RIFS Screening to Resources and Referral Process:  Morinville Family 
Medical Clinic

Daily MOA checks for patient 
appointments flagged for 
Sturgeon County Postal Codes:
 Patient 20-60 verified on 

check in as eligible for 
screening 

Patient declined 
screening 
 EMR documentation

Patient is offered 
screener at reception 
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Patient identifies unmet 
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Self-Management:
 No further intervention
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SW referral 
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PCN CIL completes EMR 
review and contacts patient 
for further assessment and 
interventions

Patient:
 completes screener 

in waiting room
 Returns completed 

screener to 
reception

Reception scans 
screener into EMR and 
documents results in 

the EMR
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alerted to screener 
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screener by EMR
 Reviews screener 

and discusses with 
patient

 Offers referral to CIL

YES

NO
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