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VISION
Every IF is supported to facilitate  
implementation of the Patient’s Medical Home

Build a culture of continuous  
quality improvement

CO-DESIGN  
TEAM 

NORTH ZONE

EDMONTON ZONE

CENTRAL ZONE

CALGARY ZONE SOUTH ZONE

Matt Dettling, Alana Dyrland

Sandee Foss, 
Medgine Mathurin 
Angille Heintzman

Charlotte Thompson,  
Carol Maskowitz, Laura Duske

Liz Demaere
Jenn Vowels, Rebecca Curtis 

Amanda Brockmann, Monica Veness

ALBERTA MEDICAL ASSOCIATION
Lori Choma, Emily Johnston, Leanne Mazur, Sheena George 

John Lester, Mia CavanaughWEBINARS

126 PEOPLE
HAVE A COLLABORATIVE LOGIN

DIGITAL  
ENGAGEMENT

ON AVERAGE THE WEBSITE WAS ACCESSED

81 TIMES PER MONTH

Monthly webinars are a key strategy for connecting IFs across the province to share, learn, and collaborate.  

MISSION

The Improvement Facilitator Network is pleased to report its activities and 
accomplishments for its second year of operation.

CONTEXT OF PRIMARY CARE

PATIENT’S  
MEDICAL HOME & 

INTEGRATION

QUALITY  
IMPROVEMENT

MODES OF  
INFLUENCES

•	 Context of Primary Care
•	 Patient’s Medical Home  

integrated in the Health Neighbourhood
•	 Quality Improvement
•	 Modes of Influence

IF competencies are 
categorized into four  
domains including:

The Network strategically focused content in these four areas 
throughout the year.  
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