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TELUS PS Suite EMR Guide: Virtual Care

Introduction

The purpose of this document is to provide some quick and easy steps in using your PS Suite EMR to
provide virtual care.

Virtual Care Tool Set

TELUS Health has created an integrated set of tools for virtual care for PS Suite. Please visit the virtual
visit and patient portal pages of the TELUS Health website.

The full set of tools that assist virtual care in PS Suite are:
e Automated appointment reminders
e Digital patient forms
e EMR access on the go
e Online appointment booking
e Patient check-in kiosk
e Patient portal
e C(linic-to-clinic communications
e Wait room management
e TELUS EMR virtual visit

See https://www.telus.com/en/health/health-professionals/clinics/emr-add-ons for more information
or contact your TELUS PS Suite client services representative.

Note: the TELUS PIA amendment for the virtual care tools has not yet been accepted by the OIPC.

Selecting Virtual Care Delivery Method

Before using this guide, it is suggested that you review the Select the optimal care delivery method for
patient needs tool. This tool will help you ensure that your clinic has the appropriate safeguards,
processes, and tools in place to deliver virtual care

Patient Consent

1. Verbal consent documented in the patient’s chart is fine as a minimum. However, CMPA
recommends the use of a sighed informed consent form. This will allow the clinic to provide
virtual care without needing to obtain consent for every virtual appointment. See the Informed
Consent and Documenting Consent section of this document for more information.

2. Consider flagging paneled patients who have not yet signed a consent form in the EMR so the
clinic team can quickly see patients who need to sign the form when they come to the clinic.
Consider flagging patients who are not comfortable with virtual visits and/or e-messaging so
your whole clinic team is aware.

Flagging could be done using a stamp in the patient’s chart. See the Virtual Visit Stamp
Template section of this document for more information.
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Informed Consent and Documenting Consent

Patients need to be informed of what virtual care services are being provided and how they will be
communicated (via clinic or provider email address, text message, invite via application, etc.). Verbal
consent documented in the patient’s chart is fine as a minimum. CMPA recommends the use of a signed
informed consent form.

Principles:
- Clinic team members and providers should all be aware of the common clinic process is for
informing patients and documenting consent.
- Where consent is documented in the EMR should be consistent, so all clinic team members
know where to find the information. Consent needs to be documented once, not for every
encounter.

1) Electronic Consent Form

TELUS PS Suite has a built-in Virtual Care Consent Form that covers both in person and verbal
consents. The form can be printed out for patients to fill out and scanned into their chart as a
report. When adding the document to patient charts, ensure that your clinic uses a consistent report
category and subcategory (e.g., ‘Virtual Care In-Person Consent [Consent from Patient]’).

[Imar 9, 2022 & I Virtual Care In-Person Consent [Consent from Patient] I BM

The clinic EMR administrator can create a new report subcategory by going to:

a) ‘Settings’ = ‘Preferences...

P5 Suite® EMR  (4479-TOP)

File Settings Reports Messages Alberta Health Window Help
Bart

Change User... Ctrl+L
Logg - .
Change Billing Doctor... Ctrl+Shift+L
Dash
— Change Supervising MD/NP... Ctrl+Alt+Shift+ L
( Change Processing Date... Ctrl+5Shift+D
Change Current User Location...
L
Restrict Processing Date...
Edit Users...
Edit B. McCaffrey's Billing Information...
Change Password...
I Preferences... Ctrl+, I
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b) Inthe new window that pops up, click ‘Report Categorization’ = ‘Category
Management’ tab = Select the PS Category to which you want to add a subcategory -

H ‘ ’
Click ‘Add
<Enter search text> Autocategorizatioll Category Management
\Appearance Categories
\Appointments
Backup and Verify 3
Biling

(Clinic Identification
ICPAR: Preferences
Dashboard
Data Sharing
[Email
Faxing
Features
IHLink:
Interaction Managements
Interaction Preferences
Labs
Letters
Manage Certificates
Messaging
Miscellaneous
Mobile
MNetcare
Outbound Interfaces
Prescription Favourites
Prescription Services
inting

rograms
1 ecord Data Entry

Signatures
Spelling
Add it Delete
Cancel Repair Computer Settings Repair Office-Wide Settings Save Changes

c) Type the name of the subcategory in the new window that opens = Click ‘OK’

Input

Enter the name of the new customn subcategory of Consent from
Patient:

Virtual Care InPerson Cnnsenﬂ

Cancel

d) The new subcategory will appear in the PS Categories list as ‘Subcategory [Report
Category]’

PS5 Categories

consent

SR
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e) Click ‘Save Changes’

Enter search kext: Autocategorization Category Management
Appearance P5 Categories

‘Appointments
Backup and Verify
Billing consent
| |clinic 1dentification
ICPAR Preferences
Dashboard
Data Sharing
1 [Email
Faxing
Features
IHLink
Interaction Managements
Interaction Preferences
Labs
| |Letters
| Manage Certficates
Messaging
Miscellaneous
Mabile:
Netcare
(Outbound Interfaces
Prescription Favourites
| |Prescription Services
| |printing
Programs
Record Data Entry
Record View

Consent from Patient

Security
Signatures
Speling

Add Edit Delete

Cancel Repair Computer Settings Repair Office-Wide Settings Save Changes

Note: if your EMR does not have the Virtual Consent custom form:

a) Go to the PS Suite Custom Forms Library = Open the ‘Alberta Forms’ section = Scroll down
until you see the ‘COVID-19 - Virtual Care Consent - March2020’ form - Click ‘Download’
b) See the Importing Custom Forms PS Suite online help file for instructions on how to upload

the downloaded form into your EMR.
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2) Verbal

For patients booking a virtual visit over the phone and without a signed consent form, the clinic
may document consent verbally and use one of the following methods to document:

i Custom Form — use PS Suite’s built-in Virtual Care Consent custom form that covers
both in person and verbal consents. The form can be printed out for patients to fill out
and scanned into their chart as a report. When adding the document to patient charts,
ensure that your clinic uses a consistent report category and subcategory (e.g., ‘Virtual
Care Verbal Consent [Consent from Patient]’)

[Imar 9, 2022 # Virtual Care Verbal Consent [Consent from Patient] BM

ii.  Stamp - Stamps are very versatile and powerful tools for use with your progress notes.
They enable any team member to quickly enter a formatted block of text, using special
characters as shortcuts for quick data entry. They save time by entering blocks of
repetitive text, and ensure that data is uniformly formatted, even with multiple users,
which makes searching for data much easier.

In addition, stamps can serve as a mnemonic device and can remind you to enter
patient data. You can create your own stamps, edit those that are included with the
system, or import stamps from other physicians who use PS Suite EMR. For more
information, see Creating and Editing Stamps or Importing and Exporting Stamps.

Below is an example of a stamp that includes verbal consent and the SOAP note layout.

= Stamps X
File Edit Style Letter Options

<Enter search text> Stamp Name: |VirtualCare 1
[OMEr_or_JAT_LFECnned ~
PCRN_COPD Method of visit: Phone Visit/ Email Consultation/ Video Conferencing
PCRN_Diabetes Start time:
PCRN_FollowUp firm identity of . i h b d il add
PCRN_Initial_Asthma Confirm identity of patient, confirm contact phone numbers and email address.
PCRN_Weight_Management Was the following disclaimer read to the patient?; Yes/ No
PHQ-2 " We will use reasonabfe means to protect your security and confidentiality however the
PHQ-9 security and confidentiality of efectronic communications cannot always be guaranteed. No
QUESTIONTEST toofs are completely secure. Digital communications can be intercented. If you are warried, other
ScreeningDue arrangements can be made.”
SOAP

Informed verbal consent was obtained from this patient to communicate and provide care
Vitalsl using virtual care and other communication tools. This patient has been explained the risks
related to unauthorized disclosure or interception of personal health information and steps

vieals2 hd they can take to help protect their information?: Yes/ No
Keywords A .

- General Consent Obtained by:

[+~ | Demographics

- | Calculated

[~ | Pronouns S

[#-| | Current User

[~ | Current Doctor o

[#- | Patient Doctor

[#-| | Referring Doctor A

- | Family Doctor

B | Profie P

[#~ | Address Book Entry .

[~ | Fax Cover Page End Time:
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Or simply the informed consent itself.

% Stamps X
File Edit Style Letter Options

<Enter search text> Stamp Mame: |Informed Verbal Consent I

Informed verbal consent was obtained from this patient to communicate and provide care
PCRM Diabetes using virtual care and other communication tools. This patient has been explained the risks
PCRN:FOIIowUp related to unauthorized disclosur_e or interc_eption of personal health information and steps
PCRN Initial Asthma they can take to help protect their |nf0rmat|on|

3) Paper form
Clinics may choose to download and print the virtual care consent form available from the CMPA
here. Once signed, the paper form can be scanned and attached to a note in the patient’s chart.

Always ensure that forms are scanned into the EMR using a standardized terminology such as
“Virtual Care In-Person Consent [Consent from Patient]”. This will enable searches and ease of
finding this document if required.
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Virtual Visit Stamp Template

The PS Suite EMR does not have a standard way of documenting virtual visits. As an alternative, consider
creating a stamp that allows you to easily document visit start time, visit finish time and patient verbal
consent.

[ImMar 9, 2022 EM
Start time:
Confirm identity of patient, confirm contact phone numbers and email address.
Was the following disclaimer read to the patient?: Yes/ No
" We will use reasonable means to protect your security and confidentiality however the security and confidentialit
y of efectronic communications cannot always be guaranteed. No tools are completely secure. Digital communication
5 can be intercepted. If you are worried, other arrangements can be made.”
Informed verbal consent was obtained from this patient to communicate and provide care using virtual care and
other communication tools. This patient has been explained the risks related to unauthorized disclosure or inter

ception of personal health information and steps they can take to help protect their information?: Yes/ No

Consent Obtained by:

5:
ok
Al
p:

End Time:

For more information about creating and inserting stamps, see the Creating and Editing Stamps and
Inserting a Regular Stamp PS Suite EMR online help files.
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Record Patient Contact Start and Stop Times

Recording visit start and finish times is required for all types of virtual visits. It is recommended that you
use a stamp with fields to record both times.

[Omar 9, 2022 BM

I Start time: I

Confirm identity of patient, confirm contact phone numbers and email address.

Was the following disclaimer read to the patient?: Yes/ No

" We will use reasonable means to protect your security and confidentiality however the security and confidentialit

y of electronic communications cannot always be guaranteed. No tools are completely secure. Digital communication
5 can be intercepted. If you are worried, other arrangements can be made.”

Informed verbal consent was obtained from this patient to communicate and provide care using virtual care and
other communication tools. This patient has been explained the risks related to unauthorized disclosure or inter
ception of personal health information and steps they can take to help protect their information?: Yes/ No

Consent Obtained by:

5:
0O:
A

P

I End Time: I
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Other Features That Can Assist in Efficiency and Virtual Care

1) Up to Date Patient Demographics

It is important to have standard front office procedures for keeping the patient e-mail and cell
phone number up to date in the ‘Patients’ demographics window if using appointment reminders
and confirmations as well as the patient portal.

2) Record the Type of Appointment
When booking appointments, ensure that you specify the type of virtual appointment using the ‘In
Person’ drop-down menu.

Book Appointment

Dr. Barbra McCaffrey
e Wednesday, March 9, 2022 1: 10PM

= Patient name/#: | 4 Vitals, Missing + Mo Type “

116 DOB: 1895/03/10 M Dr. B McCaffrey
10 [minutes *Empty HN®  780-555-5556 (H)
] o Shew Foster Parents: Jane and Mark Johnson 123 Somewhere Street, Edmonton *** No Email ¥*+
] Repeat Details: | Missing Vitals
[[] Cancelled I:l. Mo Status ~ || [] ® No Answer ~fl| InPersan - Action...
‘}‘l’ E n Person

Telephone Call

Demand: Secondary Provider:

Virtual Visit Video
External M b
wternal one Other
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